
 

 

 

“Honestly, I wouldn’t 
change a thing. 

Everything was handled 
with compassion, 

understanding and 
professionalism.” 

 
 

Safety. Comfort. 
Independence. 

Safe Homes seeks to make home 
modifications that meet the needs of 
those that are 55 or older, or any age 
with a physical disability.   

Safe Homes can enable eligible people 
to remain in their homes through safety 
modifications.  These changes reduce 
the risk of falling, increase accessibility 
and improve daily functional abilities.  

  

 

 

 

 

 

  

 51 Broad Street Lyons NY, 14489 

— 

315-333-4155 Ext 3212 

— 

safehomes@waynecap.org 

— 

Fingerlakescommunityaction.org 
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Action 
Housing Modifications 



 

  

 

 

 

 

About Us 
Finger Lakes Community Action is a non-for-
profit organization that has dedicated more 
than 60 years to “helping people and 
changing lives” in the Finger Lakes region.  
We provide various services to lower income 
households in need.  We are excited for Safe 
Homes to be one of the many programs 
created to serve you. 

 

Client Testimony 
 

 “I have never had anyone 
do something for me that 
changed my life as much as 
this ramp does.  I feel like I’m 
not trapped in my house now 
and I have a new sense of 
freedom.  Thank you all so 
much.”  

 
Process  

1. Call or Email to see if you are eligible for 
Safe Homes. 

2. If eligible, we will conduct an over-the 
phone intake conversion. 

3. A licensed Occupational Therapist will call 
to schedule an in-home assessment. 

4. The Occupational Therapist will meet with 
you to discuss safety recommendations 
for your home. 

5. Our Program Coordinator will create your 
job scope and set up contractors to 
complete your work. 

Eligibility  

To qualify for Safe Homes, you must meet 
the following criteria: 

1. Be at least 55, or of any age with a 
diagnosed disability that affects mobility or 
safety. 

2. Be income eligible  

3. Live in Wayne, Ontario or Livingston 
County 

 

   

Before  After 


