Finger Lakes

Community Action

OUR MISSION

The RESTORE program, is an
assistance program for low-income,
elderly homeowners. This program
was designed to eliminate unsafe
conditions in the home where the
homeowner cannot afford the cost of
emergency repairs within a
reasonable period of time, as
determined by the program
administrator.

The RESTORE program covers a
variety of repairs, including
structural, electrical, plumbing, and
heating or “Hazardous” conditions.
Measures to improve accessibility,
such as grab bars and wheelchair
ramps, improvements, such as the
replacement of appliances, intended
to help the elderly remain living
independently and safely in their
homes.

CONTACT

Finger Lakes Community Action
51 Broad St.
Lyons, NY 14489

www.Fingerlakescommunityaction.org

(315)333-4155
Ext. 3121 or 3206

RESTORE

ABOUT US

Finger Lakes Community Action is a
not-for-profit organization that has
dedicated more than 55 years to
“helping people and changing lives” in
Wayne, Cayuga, Ontario counties. FLCA
provides various services specifically to
and for older adults, including the
Forster Grandparent Program, the
Retired and Senior Volunteer Program,
and the CDC Certified National Diabetes
Prevention Program and OASAS. We
are excited to add RESTORE to the list
of programs created to serve elderly
clients.



OUR CLIENTS

To qualify for RESTORE, you must be
60+, income eligible (at or below 100%
income area median), and own your
home in Wayne, Ontario, or Cayuga
counties.
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Love. Grow. Serve.

“There’s no place
like home.”

- Judy Garland

OUR PROCESS

. When emergency arises, call
Finger Lakes Community Action
and request to speak with
someone for RESTORE.

. The Program Manager will
determine eligibility and conduct
and over the phone needs
assessment.

. Home repair is assessed, and
work scope created to alleviate
emergency.

. FLCA will solicit for contractor’s
bids and select winning bid
based on various measures.
Contractor will begin work within
60 business days of determining
eligibility.

. Modifications will be made at NO
COST to YOU. Program Manager

will confirm emergency is

alleviated after work is
completed.

RESTORE

Residential Emergency
Services to Offer (Home)
Repairs to the Elderly

Home Modification Programs




